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How do I manage payments for Permits? 
This task card demonstrates how to manage payments for Import Permit Applications. You can pay for your 
application online at the time of submission or request an invoice to pay at a later date.  

1. View Applications and Invoices 
1.1 Applications 
When applying for a permit you can pay for your application online Pay Online.  You may, however choose to

, an invoice will be generated and your application will be submitted.  You will be able to 
view the submitted permit application in your Manage Permits tab of your My Permit Workspace. 

Your application will not be processed until payment is received. 

 
You may need to wait a few moments for My Permit Workspace to update from Submitting to Submitted status. To 

refresh the screen select F5 on your keyboard. 

 

1.2 Invoices 
You will be able to view your invoice/receipt in your Invoices tab of your My Permit Workspace. If you select an 
invoice from the Invoice Number column, or a Receipt from the Receipt Number column, you will be able to open 
the document, save it as a PDF, print it or email it. 

You can also view the application if you select it from the Application ID column. 
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2. Select Multiple Invoices 
Pay for multiple invoices in the same transaction by selecting the checkbox next to each invoice and selecting Pay 
online by credit card. 

If you do not wish to pay online via credit card, you can pay for applications via the other payment methods specified 
on your invoice. 
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3. Pay Online 
After you complete your application or select Pay online by credit card you will be presented with the BPoint 
payment screen to pay online via credit card. 

Select your payment option.  

 
Complete your credit card details and Select Proceed. 

 
Your payment will be processed and you will return to the Permits tab in your account.  

Your application is now with the department for processing. 
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4. Paid and Application Accepted 
Once the invoice and payment have been reconciled, your application status will change from Submitted to 
Accepted, and it will be sent to an assessing officer to commence the assessment. 

You will be able to view the accepted permit application in the Manage Permits tab within the Permits section of the 
home page.   

If you pay for multiple invoices at once, you will have the same receipt number for all applications. 

 

 

 


